
I have a converter. Why does my TV say "One
Moment Please?"
Last Modified on 06/22/2021 4:24 pm EDT

Make sure the cable line is connected tightly on the back of your converter box and at the wall outlet.  Try

unplugging the power cord on the back of the converter for 30 seconds and plug it back in.  If you still have this

message, please contact your local office at 877.955.SECV or chat us live for assistance. 


