
Why is my TV screen snowy or black?
Last Modified on 11/27/2024 1:02 pm EST

Check the other TVs in your home. If this is the only set that has the problem, first make sure the power is on to the

converter. Then check to see if the cable wires are tightly attached to the back of the TV, converter, VCR/DVD, etc

as well as the connection at the wall outlet. If all the sets in the home look like this, the cable may be in need of

repair.

If you need further assistance, please call your local office at 877.955.SECV or chat us.
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