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Every year during the Spring and Fall when the sun passes behind a satellite it causes a
disturbance to the satellite signal reception. During these mini-eclipses, energy from the sun
causes degradation in the satellite signal. You may experience anything from slight signal
degradation to complete signal loss. The outages during this cycle will be gradual and slight on the
first and last days of the cycle, reaching a peak during the mid-cycle when the sun is located
directly behind the satellite. Unfortunately, sun interference is out of our control and we are
unable to prevent sun spots from occurring.  


